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Feel free to pass this Cheat Sheet along 
to anyone who hires.

…but please don’t alter any of  its contents when you do.  

Thank you!

Copyright © 2017, 2018, 2019, 2020 
InSyte Employer Solutions, Inc. 

All Rights Reserved 

www.insyte.net

http://www.insyte.net
http://www.insyte.net
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No part of this publication may be reproduced or distributed in any form or by any 

means, or stored in any data base or retrieval system without the prior written 

permission of INSYTE Employer Solutions Inc. 

If you need permission, you will have to ask. Ask, because you never know, we may say 

yes. 

The information in this document is accurate to the best of our knowledge at the time 

of writing. As a reader, you need to accept full responsibility for your actions and 

should consult with a professional about your own circumstances before following 

anything in this guide. Like most things in life, results are not guaranteed.  

Furthermore, the author and the publisher have used their best efforts to proof and 

confirm the content of the information in this publication. The author and publisher 

make no guarantees of any kind, expressed or implied with regard to that content or 

it’s accuracy. 

For more information, please contact: 

INSYTE Employer Solutions Inc. 

Phone : 1-800-280-1095 

Web : www.insyte.net 

Email : questions@insyte.net 

Published in Canada

Legal Jargon

http://www.insyte.net
mailto:questions@insyte.net?subject=Question%20from%20Interview%20Questions
http://www.insyte.net
mailto:questions@insyte.net?subject=Question%20from%20Interview%20Questions
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Grab a Coffee and Save Your A$$

What I strongly recommend is to invest a bit of  time looking this 
over. Doing so will open your eyes to a dirty little secret that 
know one is talking about. 

What You Will Learn Here Can Save 
You $10,000s! 

So grab a coffee, take a break and invest a little time, you will 
thank yourself  for it, I guarantee it.
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Why this Information is More Important 
than Ever Before
There is a new horrifying trend taking place in the hiring process that we haven’t 
seen before to this degree.  

Unhappy candidates that don’t land the job have learned how to get money from 
you if  you make even the smallest mistake in the hiring process. 

The problem is no one is talking about it and not knowing can crush your business. 

In the next few pages, I will share my story and the experience of  others so you can 
have your eyes wide open to what the heck is going on. 

Why Am I Giving Away This Information? 

Running a business is hard enough as it is, we work our butts off  and face challenges 
daily.  

Asking a seemingly innocent question like, “do you have a car to get to 
work?” Or, “do you have a family?” can land you in some dangerous hot water. 
 
I have had great people give me valuable advice on how to run my business over 
these many years, and this is my way to thank them and pay it forward.  
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Hiring over the past few years has changed 
dramatically, and it's almost impossible to 
keep up now. 

There has been a significant shift in political 
correctness recently and hypersensitivity to just 
about everything. Which, in turn, is changing 
the rules of  the hiring process almost daily. 

This guide is primarily for Canadian 
Employers, however, there is a great deal of  
crossover for our American friends.  

This guide is not the be-all and end-all 
for interview questions. 

However, this guide will give you a good idea 
of  how to stay on the straight and narrow. 

Today with all the new changes around hiring, 
it's best to have a few aces up your sleeve to 
help guide you through. 

One thing we recommend is to spend a bit of  
time to line up a lawyer who specializes in 
Human Resources. They can be a great 
resource to help guide you through these 
challenging waters. 

Remember, not knowing is not a valid 
legal defence. 

 

Introduction

“ Hiring the 
right people 

takes time, the 
right 

questions and 
a healthy dose 

of curiosity” 

Richard Branson

“
“
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What You Need To Know 

Surprisingly many questions that make common sense from an employer's point 
of  view are often illegal to ask a candidate during a job interview. 

Many people who are involved with the hiring process are aware that there are 
some questions you can not ask, but are unaware to what extent. 

What's the Big Deal? 

There is a new terrifying  trend taking place with candidates that you are 
probably not aware of. Today candidates are much more aware of  what you can 
and can not ask them. If they catch you asking illegal questions and they do not 
get the job, they go to human rights and file a discrimination grievance.  

Unfortunately, a seemingly innocent question turns into a nightmare that can you 
$10,000s in compensation to the candidate and much more in legal defence costs. 
I personally know of  a candidate being awarded a year's worth of  wages for 
being asked a question about age. 

Free Cash for the Candidate at Your Expense 

For the candidate, it's a win-win, it costs nothing for them but a bit of  time as the 
Human Rights Commission acts on their behalf. No matter if  you are right 
or wrong, most candidates get awarded a settlement. Because it's cheaper to 
settle than to spend a boatload of  money defending your position with no 
guarantee the Commission Board would vote in your favour regardless of  
how strong your case is. 
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Not On Your Side! 

When I went through a Human Rights action 
where the candidate claimed they were 
discriminated against, I had the mistaken idea it 
was like a court of  law, and I would easily win 
the case based on overwhelming evidence. In 
addition, I graduated in the top of  my class for 
H.R law, and I had one of  the top H.R. lawyers 
on my side. Going in, I felt very confident this 
would be a slam dunk. Was I ever wrong!  

In my experience and many others I have talked 
with who had a similar experience, Human 
Rights are not unbiased. They are very 
sympathetic in favour of  the candidate.  

Unlike a court of  law where evidence and facts 
play a major roll, Human Rights proceedings 
are very different. In my opinion, and from the 
experience of  myself  and others, the 
proceedings are very arbitrary and subjective. 
And seem to be set-up to give the impression of  
a fair legal process. 

In A Nut Shell 

You never want to find yourself  in this situation. 
It is extremely frustrating, horrifically costly and 
in the end, it's not about right or wrong, it is 
about how much will it cost to make this go 
away. 

“ it is about 

how much 
will it cost to 

make this go 
away.” 

“
“
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You Can Lose the Confidence of 
Your Candidates 
  
One thing to keep in mind, asking illegal interview questions can be a 
red flag for your candidate and they lose confidence in you and your 
organization.  

As well, it really does put the candidate in an awkward spot in answering 
these questions. 

Well That’s Enough of That 
My intention is to keep you up-to-date on what’s happening in the hiring 
world to keep you safe. This information is hard to come by. 
Unfortunately how most people find out about all this is when the 💩  
hits the fan. 

The Upside, knowing the latest laws of  job interview questions will 
give you confi dence in front of  your candidates and make a great 
impression of  you and your business. Plus save you a ton of  money and 
grief.
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Do Not Ask!!!!   (Not Legal) What is Allowed
Age

- How old are you?
- When did you graduate?
- What’s your birthdate?

Stay clear of ANY questions that would indicate a 
candidate’s age, prior to being hired.

- Are you of legal working age?
- What is your highest level of education   
completed? (Not for determining age)

- You can ask age related questions Only if it is a 
specific requirement of the job, such as serving 
alcohol.

After hiring, you can ask for age verification for 
pension and benefits programs or any legal 
reasons you have.

Arrest Record
- Have you ever been arrested?

No questions about criminal or arrest records.
Unless you have a very good reason for asking, 
for example, if you work at a bank: Have you been 
convicted for robbing a bank? Remember, it has to 
be defendable in court, so you’d better be sure. 

If the job requires it, you can ask questions like:

- Are you eligible to be bonded?
- Can you be approved for working with children?

You must ask ALL candidates the same 
questions

Sex

- Are you male/ female?
- Gender identity?
- Sexual orientation?
- What are the names and relationships of 

persons living with you?

Basically, No questions that can determine sex.

You can ask gender questions ONLY if there is 
bona fide legal qualification to do so.

However, with these new gender self-
identification laws, you’d better check with your 
lawyer first. The rules seem to change daily on 
this one.

Marital or Family Status

Do NOT ask, Are you:

- Single?
- Married?
- Separated?
- Divorced?
- Engaged?
- Living in common law?
- Widowed?
- Or any variation that would indicate status.

You may ask questions about:
- Can you work shifts?
- Can you travel?
- Can you relocate?

However, you must ask ALL candidates the 
same questions.

After being hired, then you can ask to disclose 
certain information required for tax purposes, 
benefit and pension plans, or for other reasons 
such as notifying next of kin in case of 
emergencies. 

   www.insyte.net                                                                       

http://www.apple.com
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Do Not Ask!!!!    (Not Legal) What is Allowed 
Race, Colour, Ancestry, Place of Origin

- Are you a Canadian citizen?
- Where were you or your parents born?
- What is your “native tongue”?

- Are you legally entitled to work in Canada?
- What languages do you speak and read 

fluently? Only if related to the job.
- After they are hired, you may ask for documents 

that disclose place of origin or race. For 
example, for a birth certificate for enrolment in 
benefit plans or a photograph for security 
passes.

Personal Information

- How tall are you? 
- How much do you weigh? 
- What clubs or social organizations do you 

belong to?

- List any professional or trade groups or other 
organizations that you belong to that you 
consider relevant to your ability to perform this 
job?

Questions about height and weight are not 
acceptable unless minimum standards are 
essential to the safe performance of the job.

Religious Beliefs

- What is your religious affiliation or 
denomination? 

- What church do you belong to?
- What is the name of your pastor, minister, or 

rabbi? 
- What religious holidays do you observe?

None!  
You can ask ONLY if applicable: “Are you 
available to work on Saturdays and Sundays if 
needed?” 

Make sure you ask this question of all 
applicants.

Mental or Physical Disabilities 

- Do you have any disabilities?
- Have you had any recent or past illnesses
   or operations?
- What was the date of your last physical exam?
- How is your family’s health?
- Any WCB claims?
- Any time off due to stress or mental illness?

Are you able to perform the essential functions of 
this job? 
An example would be:

“Can you lift a box that weighs 55 lbs. regularly?”

You can make a statement that an offer may be 
made contingent on passing a job-related physical 
exam.

   www.insyte.net   

http://www.apple.com
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Do Not Ask!!!!     (Not Legal) What is Allowed
Credit Rating

- What is your credit rating?
- Can we check your credit score?

This is a growing trend in HR in Canada. You can 
ask ONLY if there is a job-related reason for this.

DO NOT ASK ABOUT or run a credit check! 
Period. 

Bonding

Any questions regarding refusal or cancellation of 
bonding.

You can make a statement like, “Bonding is a 
condition of hire.”

Transportation

Do you own a car? Do you have dependable transportation?

Compensation History (UPDATED)

For the Province of Ontario 

On January 1, 2019, the Ontario Pay Transparency Act was to go into effect. This law 
restricts an employer from asking candidates about salary history. 

However, at the time this was written, it has been put on hold for more public 
consultation.  

If you would like more information visit: 

https://www.ontario.ca/laws/statute/s18005

Dependents

- Do you have kids?
- Are you pregnant?
- Do you plan to have kids? If so, when?
- Do you have childcare?

Do not ask! Just don’t go there! Stay far, far 
away from this one.

   www.insyte.net   

Sources: Government of Canada - Human Rights, Canadian Human Rights Commission, Employment Equity Act, The 
Canadian Human Rights Act: Introduction to Canada’s Federal Human Rights Legislation, Provincial & Territorial Human 
Rights Acts, Canadian Human Rights Tribunal, Global News, monster.com, workopolis.com 

https://www.ontario.ca/laws/statute/s18005
http://www.insyte.net
http://monter.com
http://workopolis.com
http://monter.com
http://workopolis.com
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Exceptions to the Rules 

There are always acceptable exceptions to the rules when there is a 
genuine, legally defendable reason. 

For example, if  there is a legal requirement of  the job or a specific safety 
requirement for the position. 

Gender Expression / Identity (UPDATED) 

Today the issues around gender are changing rapidly, leaving employers confused 
about what is legally acceptable.  

Traditional gender work roles such as: 

A female is required to work as an attendant in a female’s change room may not 
apply, if a male identifies himself  as female. 

There are now many examples in sports, including the Olympics around gender 
identity. It is now affecting all areas of  life, including the hiring process. 

Recommendation 

What I recommend is that you seek the help of  a lawyer who specializes in human 
resources and is current on sexual identity/expression and all the other 
variations.
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Closing Thoughts 

I continuously find employers/managers utterly oblivious to the laws regarding 
interviewing questions today and are shocked when they read this. 

In my experience, most people doing the hiring don’t intend to ask illegal 
interview questions, they are just not adequately informed to precisely what they 
can and can not ask. 
 
Hiring today is very different than what it was just a few years ago. Ignoring the 
law will more than likely land you in some dangerous hot water. 
 
Be diligent in ensuring you, and anyone in the organization who does hiring 
knows the laws. Doing so can save you a tremendous amount of  sorrow and 
money. 
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A Bit About Me 
(the Author)

My journey in learning the importance of “the 
right people for the job” started with my 
experience in the military,  where having the 
wrong person had an immediate impact with 
serious consequences. 

Having been in business for over 3 decades 
now, I have had the great fortune to work with 
many businesses in many industries and with 
some truly amazing people. 

Also, being a Certified Business Coach for the 
Business Development Bank of  Canada, I have 
been able to help many organizations of  all 
shapes and sizes hire the right people. 

In my opinion, and from my experience, what I 
have learned is “people are the business.” No 
matter how big you are or how great your 
product is, if  you do not have the right people 
in the right positions, you won’t have a business 
for long, your customers will not tolerate it. 

Invest in finding the right person. You 
will thank yourself  for it, guaranteed.  

Proud Founder of
 InSyte Employer Solutions Inc.

"I have seen and 

experienced  firsthand 
the devastating effects 

of  poor hires. 
  

I have dedicated my 
professional life to 

helping you hire the 

right people for your 

business.”
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Curious? Come visit us at: 
www.insyte.net  (don’t worry we don’t bit)

We hope you found this Interview Question Guide helpful and 
informative.  

If  you have any questions, please feel free to contact us, we are 
always happy to help. 

On behalf  of  the InSyte Team and myself, take care and happy 
hiring. 

Sincerely. 

Shane Dehod 

www.insyte.net

questions@insyte.net

1-800-280-1095

In Closing

http://www.insyte.net
http://www.insyte.net
mailto:questions@insyte.net?subject=Question%20from%20Interview%20Guide
http://www.insyte.net
http://www.insyte.net
mailto:questions@insyte.net?subject=Question%20from%20Interview%20Guide
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